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SBERBANK ACTIVELY IMPLEMENTS NEW TECHNOLOGIES

Drone delivery 
successfully tested 

Launch of a chatbot as a 
replacement for back-office 
staff

Communication with a 
client aligned with his 
sociotype

Development of a 
messenger prototype

Ability to identify fraudsters 
with the use of image 
analysis

Establishment of a 
cashless city

AI

Cybersecurity

New technological 
solutions

Blockchain

VR/AR

IoT

Robotics

RPA

Gamification

~100 
work initiatives

+
laboratories
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2800+ clinics

40000+ doctors

15 cities in Russia

Share of commercial market

70%    in Moscow

40%    in Saint-Petersburg

№1health care 

marketplace in Russia

Retail

Corporate

Wealth Management

Other financial institutions

Retail market

Corporate market

Clinics

Telemedicine

Labs 

Diagnostic center

Drugstores 

Gadgets 

Medical concierge

Appointment
Appointment 

with HI Telemedicine Check-ups

Marketplace Record
Second 
opinion

Recommend-d
ations

Tourism Account Wearables

Health 
insurance

Client
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SBERBANK IN DIGITAL HEALTHCARE INDUSTRY

 5P medicine operator - Personalized, Preventive, Prognostic, Participatory, Pragmatic



Potential international partnerships (to Russian patients/MOs)
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Original equipment manufacturers 
(OEMs) – vendors of medical devices and wearables

• Connection of wearables to our remote monitoring platform / selling to our customers

• Connection of equipment to our Smart clinic IoT platform / selling to Russian medical organizations (MOs)

• Data about the needs of equipment in Russian MOs

• Ability to sell equipment to Russian MOs through our B2B marketplace

Pharmaceutical companies

• Orphan patient search through our gathered data

• (Virtual/retrospective) clinical trials – ability to access patients and their PHRs

• Drug discovery through our AI/big data services

• Ability to sell products to Russian MOs through our B2B marketplace

• Advertising direct to consumer (D2C) and to doctors

Omics services providers

• Ability to connect to our marketplace, use our DNA passports to provide additional services to our customers

AI services providers

• Ability to use our platform (data) to develop new AI-services (especially for the Russian population)

• Connection to our marketplace, ability to sell AI-services to Russian customers and Ms

Medical Information Systems (MIS) vendors

• Ability to integrate with Russian MOs to exchange patient data (i.e. for medical tourism)

• Ability to sell functional modules to Russian MOs through our B2B marketplace

Medical organizations (MOs)

• Ability to sell its services to Russian customers (telemedicine, medical tourism, second opinion, etc)



Potential international partnerships with foreign patients/MOs

4 

• Telemedicine (online consultations in English)
• Second opinion
• Third (AI) opinion
• Medical tourism
• Omics services

• Special (unique) MIS functional modules
• AI-solutions (Clinical decision support systems)

Patients MOs

• Embedding our products in your services
• Mobile applications
• Healthcare plans
• Personal recommendations

D2C services – direct to consumer 



TECH LEADER WITH A WIDE RANGE OF PARTNERSHIPS
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